
Transforming Data 
Into Knowledge
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- David DiGiovanni, CEO 
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We are focused on a deeper relationship than most other providers. We 

are generally viewed as members of the team, not as commoditized 

vendors. As a result, we often have the opportunity to add value far 

beyond the traditional role of data processing and eDiscovery support. 



                    CUSTOM  APPROACH

  Your solutions should be as unique 
as your problems. Contact helps 

you build the right combination of 
internal functionality and external 

expertise for every matter.    
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built for the future

Solve problems today and 
prevent them tomorrow. Contact 
prides itself on anticipating your 
needs and helping you prepare 

for them.   

3

LIMITLESS  INNOVATION

 Where other providers see a 
necessary evil, Contact sees a 

problem to be solved. Innovation is 
in our DNA, so bring your vision to 

us and we’ll bring it to life.

Top  Notch  Talent       

Contact’s team has in-depth 
knowledge in tech, business, 

and law. We transcend the role 
of “consultants” and become an 

extension of your team.   



									             successful projects

										        
										          repeat buyers

									            terabytes processed

									               refunds requested

									       
										          satisfied clients
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20,000+ 

1500+

0

100%

600+ ... and counting. Will you be next? 

In 10 years and hundreds of matters, Contact has never been asked to 
rebate a client for poor performance. 

Because exemplary service and positive outcomes are the focal point of 
every client interaction, we convert every client to a loyal client. 

BY THE NUMBERS

4

Our processing power helps you get to the heart of the matter faster. With 
an error rate of less than 1% over 10 years, you can trust your data’s accuracy 
without compromising on speed. 

Our combination of industry expertise, strong work ethic, and cutting edge 
technology lead to positive outcomes. 
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MANAGED  SERVICES
Let Contact and its team of subject matter experts 
manage your day-to-day legal technology so you 
can focus on what matters most – legal strategy. 

FORENSICS 
Contact checks every last digital nook and cranny 
before moving forward in the discovery process, 
all while maintaining the defensibility of your data.

CONSULTING 
Contact consultants have decades of experience 
helping organizations cut legal spending while 
delivering positive outcomes.  

DOCUMENT  REVIEW
Tap into the Contact network of attorneys and 
augment your review team with just the right 
expertise for your matter. 

EDISCOVERY 
Our team’s customized approach towards each 
matter ensures efficiency and thoroughness 
through every step of discovery.   

SOFTWARE  DEVELOPMENT 
Maximize efficiency with scalable, custom 
eDiscovery software that empowers you to pivot 
as priorities change in the future. 

OUR SERVICES
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MANAGED  SERVICES FORENSICS 

CONSULTING DOCUMENT  REVIEW

SOFTWARE  DEVELOPMENT 

OUR SERVICES



MobileRevTM
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Built just for legal matters, M8™ 
helps you achieve consistent, 
reliable workflows by unifying 

your processes into one central 
application. Break projects down 

into tasks and manage their 
deadlines; see how workloads 
are distributed and rearrange 

as needed; quickly identify the 
vendors that have performed well 

on similar matters. 

 Vu™ use intuitive graphics 
to bring the most relevant 
information to the surface. 

Answer your most common 
questions without engaging 
your provider. See how many 

documents you have, what types 
they are, and reviewer progress. 
Make informed decisions faster 

with visually engaging charts 
and graphics that reveal the 

health of your matter.

Unleash the full potential of the 
industry’s leading software. Whether 

you host within our Relativity 
environment or already have your 

own, our team of veteran developers, 
engineers, and project managers 

can push Relativity to its limits with 
the functionality you need the most. 

With a comprehensive, proactive, 
intel-driven security program, you 
can trust Relativity with your most 

sensitive information.   

OUR TECHNOLOGY

 Stop reviewing mobile chats 
with cumbersome spreadsheets 

and exports from forensic 
software. MobileRev™ lets you 
review text messages, iChat, 

WhatsApp and other supported 
formats with images similar to 
what you’d see on your phone. 

View chats, emojis, foreign 
language alphabets, and 

attachments on a single screen. 
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“Everyone takes their 
work very seriously 

here and we deliver a 
high level of quality. We 

present ourselves as 
more of ‘people helping 

people’ and less of 
‘company helping client.’”

  

-- Tyler, eDiscovery 
Data Engineer 

“Our people are fantastic, 
bright, and enthusiastic. 

We are a high functioning 
service provider that I 
would put up against 
anyone in the market.”

 

-- Scott, Chief 
Operating Officer

“Every single employee 
at Contact has a certain 

level of pride in their 
work. We would never let 
something out that door 
if we weren’t confident in 
putting our name on the 

product.”  

-- Sam, Senior 
Project Manager

“Contact has great 
communication between 

teams which leads to 
innovative solutions. 

Everyone has the 
flexibility to adapt their 

knowledge to the current 
challenge of the day.” 

-- James, Associate 
Director of Forensics 

“We have a great 
concentration of 
people with high 

technical aptitude and a 
commitment to customer 

service. We’re always 
looking to utilize our 

technical know-how for 
our clients’ needs.”

 
-- Zack, Director of 

Project Management  

IN THEIR OWN WORDS
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